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Rates are per person per night: 
 
$165 pp/pn for international Guests  
$145 pp/pn for Zambian Citizens 
 
Rates include: 
 
• Accommodation 
• Breakfast, lunch and dinner and bar snacks. 
• Wireless internet  
• Tea, Coffee, & Cordial Juices  
• Transfers to & from Redcliff from Redcliff harbour. 
 
Rates exclude:  
 
• All Beverages (unless selected local beverages)  
• Transfers to & from Feira (The Boma). 
• Boat Hire @ $50 p/d + Coxswain/ Guide @ $20 p/d  
• $10 per fishing rod hire 
• Fuel, currently $3.00 per litre 
• National Park entry and Angling fees 
• Private Activities  
• Charged Activities  
• Breakages 

 
Rates exclude VAT and Tourism Levy 
 
 
Booking and Payment Terms: 
 
• To confirm a booking, a commitment fee of 50% of the total amount is required. 
• Provisional bookings will be held for 24 hours; after this period, the booking will be released if 

payment is not received. 
• The commitment fee is refundable up to 30 days prior to travel. 
• Bank charges are not included in the invoice and should not be deducted from the payment. 
• The balance of payment is due 30 days before arrival. 
• Late payment may result in reconfirmation or cancellation of bookings. 



 
Confirmation of Third-Party Services: 
• Additional services reserved on behalf of the client can only be confirmed upon receipt of full 

payment. Third-party providers' terms and conditions apply. 

 
Confirmation of Booking: 
 
• Once confirmed in writing by the client, our cancellation policy applies. 

 
Cancellation Policy: 
 
• Cancellations must be made in writing to reservations@redcliff-lodge.com. 
• Cancellation fees apply: 
• 31 days prior to arrival: Full invoiced amount refunded, less a 5% administration fee. 
• 21 to 30 days prior to arrival: 50% of the full invoiced amount refunded. 
• Within 21 days of arrival: No refund. 
• COVID-19 related travel restrictions: Fully refundable if government-enforced border closures 

occur. 
• A service charge of 15% of the booking value is applicable for postponements or booking changes. 

No refund for early departures or non-arrivals. 
• Refunds for third-party services are subject to the provider's refund policy. 

 
Currency: 
 
Invoicing and payment are in United States Dollars. Zambian residents may pay in Zambian Kwacha, 
with receipts credited in USD at the receiving bank's exchange rate on the date of receipt. 
 
Remittances: 
 
Please forward copies of all remittance advice to reservations@redcliff-lodge.com. 
 
KINDLY NOTE: 
 
FULL BOARD CLIENTS are prohibited from bringing their own food and beverages onto the property or 
into the rooms.  
 
Day Visitors 
 

• Day Visits Arrival @10:00 Departure @16:00 Are subject to business levels. 
• $35per person Entrance Fee or $45 per person Entrance Fee with Lunch Included  
• Kindly Note Entrance to The Lodge Is Strictly by Reservation. 
• Kindly Ensure to Make A Booking Ahead To Avoid Disappointment. 

 


